LISTENING WELL

' Suspension of self.

) Control the urge to interrupt or argue.

Requires attunement, attention,
appreciation, and affirmation.
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Restrains from disagreeing, giving advice,
and sharing your own experience.
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COACHING & CONSULTING

Source: The Lost Art of Listening: How Learning To Listen Can Improve Relationships (3rd Edition), Michael P. Nichols, PhD and Martha B. Straus, PhD



